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Demonstrate proper use of makeup and skin care products

Cross-sell beauty products, when appropriate (e.g. serums, body lotions and hair care products)

Identify customer needs and recommend cosmetics and skin care products based on their

preferences

Help clients find products they’re looking for in our store

Ensure proper presentation of products on shelves

Explain to customers how to use products they’re interested in buying

Advise customers on how to take care of their skin

Inform customers on prices and special offers

Replenish stock as needed

Requirements:

Previous experience as a Beauty Advisor or similar role

Customer service experience in retail stores is a plus

Extensive knowledge of makeup, hair care and skin care products

Ability to demonstrate and promote beauty products on the spot (e.g. how to apply face

creams)

Understanding of which products suit different skin types

Excellent communication skills

Ability to remain calm and pleasant during peak hours

High school diploma

Additional education in Cosmetology or relevant field is a plus
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