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You willdiagnose and troubleshoot software and hardware problems and help our

customers install applications and programs. Technical Support Engineer responsibilities

include resolving network issues, configuring operating systems and using remote desktop

connections to provide immediate support.

Job Responsibilities

Communication with the manufacturer and other OEM’s for defect analysis and

improvements.

Continued Airworthiness and Technical Support tasks related to structures, cabin and

projects.

Detailed review, assessment and recommendation of all issued airworthiness requirements

relating to the operated fleet including, Service Bulletins, Component Service Bulletins,

Airworthiness Directives and other regulatory and manufacturers publications, including

production of work orders for task accomplishment after technical review agreement.

Technical review meeting attendance, compilation, evaluation and presentation of reliability

issues related to structures and cabin.

Production of base maintenance work specs and materials requirement sheet for AD’s,

SB’s, repairs and projects.
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Job Requirements

Secondary School Education + (Engineering degree ) or (EASA B1 ) or ( Time served

apprenticeship)

At least 5 years previous experience in similar role essential

Knowledge of Airworthiness regulations EASA / FAA / GCAA

Use of IT systems

Amos Knowledge an advantage

Good knowledge of Cabin reconfiguration management

Structural repair and Modification Knowledge
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