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Job Responsibilities:

Plan details for travel including transportation, accommodation, and airlines.

Work with clients to determine their traveling needs.

Guide clients on the appropriate styles of transportation, travel dates, costs, and

accommodations.

Manage large-scale events including conferences and retreats.

Book transportation and hotel reservations on behalf of clients.

Collect payments and pay fees.

Resolve travel issues, complaints, and refunds.

Meet sales targets and profit goals.
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Job Requirements:

Bachelor’s degree in tourism, hospitality or relevant field.

A minimum of 5 years UAE experience in a similar role.

In-depth knowledge of domestic and foreign travel destinations.

Excellent sales and interpersonal skills.
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