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Responsibilities:

Assist clients and business owners in advanced level software installation package

distribution troubleshooting

Update/Create documentation as needed (user guides, admin guides, knowledge base

articles, FAQs, quick reference guides)

Create standard operating procedures on all solutions implemented

Work closely with users to perform technical and requirements analysis, user acceptance test



Requirements:

Bachelor’s degree/Masters in Computer Science from an accredited college or university

required, equivalent experience.

Candidate should have hands on experience with SCCM or other software packaging type

tools.
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