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Established in the 1930s as a trading business, Al-Futtaim Group today is one of the most

diversified and progressive, privately held regional businesses headquartered in Dubai,

United Arab Emirates. Structured into five operating divisions; automotive, financial services,

real estate, retail and healthcare; employing more than 35,000 employees across more than

20 countries in the Middle East, Asia and Africa, Al-Futtaim Group partners with over 200 of the

world’s most admired and innovative brands. Al-Futtaim Group’s entrepreneurship and

relentless customer focus enables the organization to continue to grow and expand;

responding to the changing needs of our customers within the societies in which we

operate.
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Responsibilities

Maintain good shop floor efficiency for quick & timely vehicle delivery and good profitability.

Ensure Technicians’ optimum utilization, productivity and efficiency.

Ensure proper job distribution, control and follow-up so that work is done correctly and as per

schedule.

Ensure quality work for enhanced customer satisfaction and retention by minimizing repeat jobs
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hence increasing total workshop efficiency.

Train / coach to improve the ability of the team members and their efficiency.
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Requirement

Managed and lead a team of Technicians in allocating their workload

Monitor and improve workshop KPI’s and efficiency

Ability to write technical reports

At least 5 years’ recent experience in the automotive dealership as a Workshop Supervisor,

Controller or Foreman with valid UAE Driving license
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